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The Verizon Wireless call center in Bangor, the company's only northern New England facility, 
is hiring 20 more employees. 

Human Resources Manager Jennifer Bouquot said more full-time customer service 
representatives are needed to meet growing demand, according to the Bangor Daily News. Six 
months ago, Verizon announced 40 job openings. 

Verizon Wireless acquired the Bangor call center in 2008 with its purchase of telecom company 
Unicel and now employs 160 people. 
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